TOPKAPI Vision on the right track ...

INFORMA DATA, based in TAVERNY, chose to install TOPKAPI at the SNCF PARIS Saint Lazare
train station. The application enables supervising the transmission of signals between the various stations
from Saint Lazare to Mantes la Jolie. These signals which ensure monitoring of trains, are transmitted
through modems linked with P200X stations supplied by PERAX. Most modems are doubled. If a modem
fails, the P200X calls TOPKAPI over an internal RTC line. The latter can switch to another modem.
This action can be performed manually by a simple click upon operator intervention, or fully automatically set
within TOPKAPI

TOPKAPI 's integrated standby mode warns the agents when an alarm occurs outside the human
presence periods. It should be noted that this application was set internally. The skills of the agents enabled
them to handle this on their own, after discovering TOPKAPI during a training session provided by
PERAX.
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